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: Support
for all your care needs,

from simple to complex

We're here for you every step of the way
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Facing complex healthcare situations can feel overwhelming—but you're not alone.

Whether you're expecting a baby, planning a surgery, or managing a chronic or long-term
condition, we're by your side with personalized one-on-one support.

How to get started

1. Message us through your member portal inbox
Log in to your member portal and send us a message.

Prefer to call? Just dial (855) 282-0822

2. We'll guide you from there
When you connect with us, we’'ll provide step-by-step support.

What we offer

1. Benefit Verification
Got a provider in mind? We'll confirm your benefits and pricing so there are no surprises.

2. Provider Location Assistance
Need help finding a quality provider? We’ll match you with one that fits your needs and
budget—you're guaranteed to have an option within your Benefit Amount.

3. Benefit Navigation
We offer extra guidance for high-complexity, high-stress situations like cancer treatment
or other episodic conditions.

4. Continuity of Care
Switching plans? We make sure your ongoing care continues without worries about your
costs or care interruptions.

R h out 1 The sooner you contact us, the better we can support you.
S Member Care is available 7 days a week at (855) 282-0822.




