
Welcome to 
insurance that’s 
finally fair for 
healthcare 
professionals 

SIDECAR HEALTH + PROVIDERS
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We offer a modern, common sense approach to health insurance that removes obstacles to 
giving and receiving excellent care.

Hi, we’re Sidecar Health® 

|     PROVIDERS

A SIMPLER WAY TO PAY FOR CARE

HEALTHCARE TRANSPARENCY?
WE HAVE AN APP FOR THAT
With the Sidecar Health app, members can view their 
benefit details as well as see prices that healthcare 
professionals like you charge. That way, our members 
can compare and save. 

Our Sidecar Health VISA benefit card is more than  
just a shiny card. It gets things done. With this card,  
members can instantly pay providers at time of care. 

A modern, transparent take on healthcare is here.  
Sidecar Health® gives members the money they need  
to access care and the information they need to  
shop smartly for care.

Sidecar Health empowers 
patients and healthcare 
professionals 

Dashboard Expenses Doctors AccountEstimate Care

$190$190 $190$190

Here’s why providers like Sidecar Health

SET YOUR OWN PRICES

LESS RED TAPE, MORE TIME WITH PATIENTS GET PAID RIGHT AWAY

GROW YOUR PATIENT PANEL
There are no negotiated contracts, so you set your  
own prices. 

We’ve removed traditional insurance obstacles like  
pre-authorization and formularies—freeing providers  
to focus on delivering care to more patients.

With our instant pay technology, members pay directly 
at the time of service which means more predictable 
income. No more spending time on patient loss 
responsibility after care or waiting for reimbursements 
from traditional insurance companies. 

By sharing your cash prices with Sidecar Health,  
you allow more patients to discover your practice.



How we work for providers

Share your cash price for 
Sidecar Health® patients. 
Our members can compare 
providers’ prices in the 
Sidecar Health app. 

Patients will load their 
superbill (itemized medical 
invoice) into the Sidecar 
Health app for processing.
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Our members pay providers 
at the time of service using 
the Sidecar Health VISA 
benefit card. 

Set your own prices Get paid at time  
of service 

Provide patient  
with a superbill

That’s it,  
you’re good! 

STEP 1 STEP 2 STEP 3 STEP 4

|     PROVIDERS

We’ve got answers for provider’s questions

You will be paid in full at the time of service. Members will 
pay using the Sidecar Health VISA benefit card. 

·	 Patient’s full name
·	 Provider’s name, address, and NPI
·	 Date of service 
·	 Itemized charge amount(s)
·	 Procedure codes (CPT / HCPCS)
·	 Diagnosis codes (ICD-10)

Sidecar Health plans are affordable by design.  
Our simplified process reduces costly overhead,  
so you can pass the savings onto your patients.**

How will I get paid? What should be included on a superbill? 

How much does this cost for my patients? 

As a provider, having a caseload of Sidecar Health 
patients and being able to set our own prices, 
essentially looks like having a caseload of self-pay 
patients, which is the dream for any provider.“ ”–MENTAL HEALTH COUNSELOR IN OHIO



health care professionals 
are burnt out 1

cause of burn out is 
administrative tasks 2

of physicians spend  
more than 10 hours per  

week on paperwork 4

4/5 #1

27% 70%

Overwhelmed? We’ve got you covered, too 

A healthy relationship starts with a good partner

Want to share your cash prices with our members? 
Have any other questions?

Reach out to our Provider Engagement team at:
provider@sidecarhealth.com	 (877) 653-6440		            

Find out more info at: 
sidecarhealth.com/providers

We look forward to working together. 
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PRO-239
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With 
Sidecar Health®, 
spend MORE 
TIME with 
patients and 
LESS TIME on 
administrative 
tasks.

We’ve removed obstacles like networks, pre-authorizations or formularies, enabling you to focus on patient care. 

1 Physician Burnout in 2021 has reached a crisis point: Exclusive survey results. Medical Economics. September, 2021, Volume 98, Issue 9.
2 5 Causes of physician burnout and how to address them. PatientPop, April 30, 2019.
3 Lee, Bruce Y. Doctors wasting over two thirds of their time doing paperwork. Forbes. September 7, 2016.
4 Franklin, Remy. Are doctors spending less time with patients?. Mobious MD. September 23, 2019.

of a provider’s day is  
spent with patients 3

*Subject to policy terms and conditions.

**�Savings estimate based on a study of more than 1 billion claims comparing self-pay (or cash pay) prices of a frequency-weighted market basket of procedures to insurer-negotiated rates for the same. 
Claims were collected between July 2017 and July 2019. R. Lawrence Van Horn, Arthur Laffer, Robert L. Metcalf. 2019. The Transformative Potential for Price Transparency in Healthcare: Benefits for 
Consumers and Providers. Health Management Policy and Innovation, Volume 4, Issue 3.
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